
Global Entry Interviews – United States to 
Offer Interviews in Amsterdam from 

March 13-17, 2023 
Limited Time Only - Complete your application as soon as possible

U.S. Customs and Border Protection (CBP) would like to announce that CBP 
Officers will conduct in-person enrollment interviews for CBP’s Global Entry 
program at the Sheraton Amsterdam Airport Hotel and Conference Center from 
Monday, March 13 – Friday, March 17, 2023. 

Global Entry allows expedited clearance for preapproved, low-risk travelers 
upon arrival in the United States. Participants may enter the United States using 
automated kiosks located at 62 U.S. airports, and 15 preclearance sites. Global 
Entry approval also allows U.S. travelers to be eligible to participate in the 
Transportation Security Administration’s (TSA) Pre✓®program, which
expedited screening through TSA checkpoints at participating airports. 

On Monday, March 13, 2023, enrollment interviews will be conducted for those 
with an access code and from March 14-17, 2023, Global Entry enrollment 
interviews will be made available to the public for U.S. citizens, U.S. lawful 
permanent residents, Dutch citizens, or citizens of other eligible countries (see 
country membership in Global Entry here). 

For Global Entry applicants who are already conditionally approved, you may be 
able to complete your enrollment interview without an appointment using 
Enrollment on Arrival (EoA).  When landing in a participating international 
terminal, follow the signage directing you to CBP officers who can assist you to 
complete your Global Entry interview during your admissibility inspection.  
Additional information, including a list of participating airports, can be found on 
CBP.gov. 

How to Apply 

To participate in the interview process at the Sheraton Amsterdam Airport Hotel, 
you must follow these steps: 

• Visit the Trusted Traveler Programs website https://ttp.cbp.dhs.gov/ and
review the available programs.

• Step 1: Create a Trusted Traveler Program (TTP) account.

https://www.cbp.gov/travel/trusted-traveler-programs/global-entry/eligibility
https://www.cbp.gov/travel/trusted-traveler-programs/global-entry/eligibility
https://www.cbp.gov/travel/trusted-traveler-programs/global-entry/enrollment-arrival
https://ttp.cbp.dhs.gov/


• Here, you must first create an account and then log in to submit an 
application. When applying, be sure to only select the Global Entry 
option. A $100 USD nonrefundable application fee must be paid online at 
the time you apply. 

• Once your application has been submitted, please provide your last name 
and application number or Pass ID to Dana Johanson 
(dana.m.johanson@cbp.dhs.gov) 

• Once your application has been reviewed, you will receive a message in 
your account notifying you of the results. If you are “conditionally 
approved” for Global Entry and are invited to schedule an interview. 

• Log into your TTP account and select “Schedule Interview”:  
o From the Schedule Appointment page, scroll to the bottom of the 

page and select “Do you have an access code?”. 
o Enter the "Access Code" 224K313J6 to schedule an interview 

appointment for the private event. 
o Enrollment location Amsterdam - Airport Sheraton Hotel will 

display, and you can select the date and time for your interview. 

Due to the COVID-19 pandemic, CBP is experiencing a significant backlog of 
applications.  To complete your interview at the Sheraton Amsterdam Airport 
Hotel and Conference Center, it is recommended you submit your application as 
soon as possible.   
 

 
Renewals   

The expiration date for your Trusted Traveler Program membership is displayed on your 
Dashboard after you log in to the TTP website. 
 
You become eligible to renew your membership 364 days prior to program expiration. If you 
submit a renewal application before your membership expires, you will be able to continue to 
use benefits after your membership expiration date. An interview for program membership 
renewal may not be required. 
 

Questions? See CBP’s Frequently Asked Questions on the Global Entry website 
or Frequently Asked Questions about the Trusted Traveler Program (TTP). If 
you are unable to find the information you need, the CBP INFO Center is open 
Monday-Friday between 9 a.m. and 4 p.m. EDT. Inquire via email or by calling 
1.877.CBP.5511. If you are outside the U.S., call 202.325.8000. 
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